
 

 

  
 
 
The Hamlet of Crystal Lake operates a seasonal community water system that provides water to the 
majority of the lake’s cabin owners and residents. The quality of the water provided by the current system 
has not necessarily changed. However, the adoption of federal standards for defining water quality by 
Saskatchewan’s Water Security Agency (WSA) means the Crystal Lake system’s water no longer meets the 
standard for potable water. Further, the system cannot be excluded from GUDI (Ground Water Under the 
Direct Influence of Surface Water), another standard used by WSA. This standard establishes the criteria 
for the potential interaction or exchange between ground water and surface water. 
 
The Crystal Lake Hamlet Board conducted a survey to gain a better understanding of cabin owners’ and 
residents’ perceptions of this reality, and what steps – if any – should be taken. Key findings from the survey 
are as follows. 
 

• The survey collected responses from 178 cabin owners or residents. Based on the total number of 
lots, this represents a 75% response rate.  

• The majority of respondents were aware of / familiar with recent developments related to the 
seasonal water system. 

• Roughly three-quarters of respondents have some level of concern regarding the system, however, 
the basis for this concern was not clearly defined. 

• Respondents that were also subscribers to the seasonal system were satisfied with the current 
system.  

• In terms of options to the current seasonal system, 40% of respondents selected ‘maintain the 
status quo’, 32% selected ‘transition system to potable’, while 22% selected ‘unsure’. 

• One third (33%) of respondents expressed an interest in a year-round potable water system, 44% 
were not interested and 23% were ‘unsure’.  

• Concerns regarding development costs, as well as impact on personal expenses, were high: 40% 
were ‘very concerned’ and an additional 30% were ‘concerned’. 

 
The following exhibit illustrates respondents’ interest in three related statements. The interest indicator 
was highest for ‘hygienic system on a seasonal basis’.  
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